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Introduction 
This report concerns the annual review of the E1 Network Gas Supply Emergency Procedure (E1)    

The version of the E1 subjected to review was version 11. That version of E1 was accepted by the 

E3 Alignment Group in Oct 2023 following substantial non-material textural changes to the existing 

procedure. 

The review of version 11 of E1 was completed during April 2024 by the Energy Resilience Team at 

National Gas Transmission and was accepted by the E3 Alignment Group. 

 

Review of E1 NGSE Procedure 
The review of version 11 of E1 identified two areas where amendments to E1 were required.  These 

are described in this review document.  

The following changes have been made throughout the document and are therefore not individually 

referenced in the tables which follow: 

• All reference to Electricity System Operator has been updated to National Energy System 

Operator (NESO) 

 

  



Section Requiring Amendment 

Description of Amendment 
Section 

Number 
Section Title 

Part 3 

3.4 Public Appeal 

The text in this section has been amended to introduce the NEC Public 

Appeal Policy and the direction given to National Gas to produce a 

public appeal procedure to give guidance on disseminating messaging 

which in turn directs GDNs to produce public appeal plans to amplify 

messaging to their customers.  

Part 4 

4.2.6 
Priority 

Customers 

This section has been amended to include minimise flows, a strategy 

giving direction to contact Category C customers prior to the delivery 

of the direction to cease taking gas, in order to direct them to minimise 

their gas use, this will require them to use only the gas required to 

protect against damage leading to repair or replacement costs. 

 

Glossary 

The glossary has been fully revised to match terms relevant to this version of the document. Terms which are no 

longer referenced have been removed.  

 

Results of E1 NGSE Procedure 
The amendments to version 11 of E1 identified during the review were assessed to be 

comprehensive but non-material changes.  These amendments shall be incorporated into version 

12.0 which will be issued in June 2024. 

 


