
As part of our commitment to improve and expand our product range we have listened 
to our customers and are pleased to announce the launch of a trial for a new Siteworks 
service prior to launching the full service later in 2014. 

This	new	service	is	a	fully	project	managed	siteworks	service	which	offers	our	customers	a	
one-stop-shop	service	for	I&C	Siteworks	requests	i.e.	a	bundled	connections	and	metering	
service.	This	co-ordinated	approach	is	designed	to	take	the	stress	away	from	you	and	deliver	
your	project	on	time	and	on	budget.

Service inclusions

•	 	The	provision	of	a	dedicated	siteworks	co-ordinator	who	will	proactively	advise	on	
progress	throughout	the	lifecycle	of	the	works

•	 A	single	quote	for	meter	installation	and	connection	work

•	 	The	excavation,	construction	and	laying	of	the	pipework	and	subsequent	
reinstatement 

•	 Obtaining	the	necessary	planning	permission	and	authority	from	the	relevant	body

•	 Commissioning	the	new	system

•	 The	design,	planning	and	installation	of	the	meter

•	 Assurance	that	the	infrastructure	is	suitable	for	adoption	by	the	relevant	GT.

Benefits to the customer

•	 Free	quotations	for	the	gas	installation	and	connection	work

•	 Assurance	that	all	the	work	will	be	carried	out	by	suitable	accredited	organisations

•	 	You	will	be	provided	with	a	dedicated	point	of	contact	for	the	duration	of	the	project	
which	negates	the	need	for	you	to	enter	into	complex	contractual	relationships	with	
multiple service providers

•	 The	co-ordinated	approach	will	ensure	that	‘it	is	right	first	time’.

If	you	would	like	to	know	more	about	the	Technical	Consultation	Service	then	please	contact	our	
Commercial	Account	Managers	on	0121	424	8144/0121	210	3593.
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