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1. Please answer as many of the following questions as you wish.  Your views on any 
or all of these will be a huge help as we shape our forthcoming consultation.     The 
Transmission Price Control Review Question 1 Before reading the Preliminary 
Stakeholder Consultation document or visiting our website, were you aware of price 
controls? If so, what is your understanding of them and what do they mean to you?

Yes they are crucial to Green Frog Power Limited because we are entering into long-
term contracts with National Grid. The transmission charging that may or may not be 
implemented will define whether or not the balancing shortfalls are covered over the 
next few years.

2. Who should we talk to? Question 2a Whose views do you think we should seek as 
part of our Transmission Price Control Review stakeholder consultation? Please list all 
the organisations, types of organisations and individuals you think we should contact.

The list is good.

3. Below is a list of stakeholder groups we think we should talk to as part of the 
consultation. Question 2b Which groups on this list, if any, do you think we do not need 
to talk to in the course of this consultation? Please tick all that apply and give reasons 
in each case.

4. Please enter your reasons below:

All are good.

5. How should we consult our stakeholders? Question 3a What methods and tools 
would you expect us to use in order to engage stakeholders in this consultation?

These are good.

6. Below is a list of methods and tools we are considering using as part of the 
consultation this winter. Question 3b Which of these methods and tools, if any, do you 
think we should definitely not use for this consultation? Please tick all that apply and 
give reasons in each case.

7. Please enter your reasons below:

All are good.

8. What should we be talking to our stakeholders about? Question 4a What themes 
would you expect the stakeholder consultation to cover? Please outline why you think 
each is important.

These are all sensible but almost all are covered by general good practices. What is 
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most important is the reliability of the energy that is delivered, which of course has a 
number of vital sub-topics.

9. We think our consultation should cover the impact of our Transmission operations 
on the following six themes: the SAFETY of the public and our employees and 
contractors the RELIABILITY of the energy we deliver the ENVIRONMENTAL impact 
of our business and facilitating the development of a low carbon economy how we 
CONNECT CUSTOMERS to our Transmission systems how we maintain and improve 
CUSTOMER SATISFACTION our role in MARKET FACILITATION   Question 4b   
Having now seen our suggested list of themes, what further themes, if any, should we 
include in our consultation? Please outline why you think each is important.

Reliability, to us, means: Security of physical supply, ie transmission lines. Long-term 
security of balancing services. Financial security and stability, meaning protection for 
suppliers against future charges and other shocks that could jeopodise the provision of 
services. 

10. Question 4c Which themes on our list, if any, should be excluded from the 
consultation? Please tick all that apply and give reasons in each case.

11. Please enter your reasons below:

Those that are simply best practice for any company, which could be dealt with without 
consultation.

12. Question 4d What questions would you expect us to ask in our consultation under 
each of these themes?  Please outline why you think each is important. Question 4d(i) 
Firstly, what questions would you expect us to ask on Safety?  Please include your 
reasons.

It’s important that questions are asked that demand practical hands-on answers, rather 
than asking for aspirations without solutions. 

13. Question 4d(ii) What questions would you expect us to ask on Reliability?  Please 
include your reasons.

It’s important that questions are asked that demand practical hands-on answers, rather 
than asking for aspirations without solutions. 

14. Question 4d(iii) What questions would you expect us to ask on the Environmental 
impact of our business?  Please include your reasons.

It’s important that questions are asked that demand practical hands-on answers, rather 
than asking for aspirations without solutions. 

15. Question 4d(iv) What questions would you expect us to ask on how we Connect 
Customers?  Please include your reasons.

It’s important that questions are asked that demand practical hands-on answers, rather 
than asking for aspirations without solutions. 

16. Question 4d(v) What questions would you expect us to ask on Customer 
Satisfaction?  Please include your reasons.

It’s important that questions are asked that demand practical hands-on answers, rather 
than asking for aspirations without solutions. 

17. Question 4d(vi) What questions would you expect us to ask on our role in Market 
Facilitation?  Please include your reasons.

It’s important that questions are asked that demand practical hands-on answers, rather 
than asking for aspirations without solutions. 

18. When should we consult? Question 5 Below is a proposed timeline, with the 
stakeholder consultation planned to take place between November 2010 and February 
2011. Do you think the proposed timeline should be changed in any way? If so, please 
give reasons for each suggested change.

Timeline is good.
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19. Any other comments? Question 6 Please let us know if you have any other 
thoughts or comments on the points raised in the Preliminary Stakeholder 
Consultation document or in this survey, or if you would like to highlight any other 
issues you consider to be important.

Green Frog Power Limited is grateful for the opportunity to have a say in the process.

20. Thank you for your responses.    Please enter your name and (if applicable) the 
name of the organisation you are representing.

Name (optional) 
Jeremy Taylor 

Organisation (optional) 
Green Frog Power Limited 
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