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1.0

Introduction
As meter competition develops, Transco, as a gas transporter, continues to ensure that its approach to issues associated with the interface between the end of its transportation system and those providing, installing, maintaining and removing meters, is fully articulated and understood.

To promote this understanding, Transco has developed a number of interim Supply Meter Point Interface Policies.  For the benefit of those who will be interacting with Transco’s Networks as a result of meter competition, the attached notes provide a brief overview of these interim policies.

It should be noted that these policies are designated ‘interim’ because they have been developed to cover the period between the emergence of meter competition and the implementation of the RGMA processes during 2003. 

Transco will assess the implications of these interim policies and bring forward further developed policy proposals in 2003, for use by all parties within a full-scale competitive metering market.

2.

Supply Meter Point Interface Policies – A Summary

2.1
Emergency Control Valve (ECV) position relative to a new meter installation 
The advent of competition in  metering has highlighted the requirement that the installation of the  ECV must be before the meter to enable 3rd parties to carry out meter work.

Transco and its service providers will ensure that the ECV is installed before the filter/governor/meter unit both when quoting for new services  and for the  relay of services for whatever reason.
Services and meters will be installed as shown below:-

-------------------------X----------------------|----------E--------F ------G ------M -----

Key:-

X- Fire Valve (if applicable)
     E – ECV     F- Filter     G- Governor     M- Meter 

Should a Meter installer identify that the ECV has been fitted after the meter at an existing meter installation, then Transco will at its own cost carry out the necessary work to:-

(i) Allow a meter unit to be removed by others

(ii) Install the ECV in the correct position.

(iii) Allow the meter installer to fit the meter.

In these circumstances the meter installer should contact Transco via the contact number for meter appraisal to be found on the Transco web site: www.asset.transco.uk.com and follow the “contact us” route, (select Asset Office).

2.2

Meter disconnections/connections during mains renewal 

Transco will carry out site surveys in advance of all planned replacement works to ascertain:

(i) the types of meters impacted e.g. prepayment or credit, and  

(ii) the ownership of the meters impacted. 

This will enable Transco to include appropriate metering arrangements within

the overall replacement project. 

These arrangements will differ depending on whether Transco has the appropriate

tools available to complete the work and restore gas supplies to individual

consumers.

Where Transco has the appropriate tools available, regardless of meter owner,

Transco will complete all aspects of the work including reconnecting the

meter and restoring gas to the consumer at their appliances.  

However, where Transco does not have the necessary tools or equipment to

complete the work on  specific models of prepayment meter, then

Transco will contact the consumer's supplier.  The supplier will then be

provided with sufficient information to arrange for its meter operator to carry out the work and restore gas to the consumer at their appliances.

The same principles will apply for unplanned service renewal works, although

it will not be possible to provide advance notice to suppliers or their

meter operators of this work
2.3
Meter disconnection/connections for customer and supplier requested alter meter positions

Where Transco’s service provider receives requests to carry out an alter service position from either the consumer or the supplier, and as a result of any site survey an alter meter position is also needed, then Transco’s service provider will quote for the meter work to be carried out. 

Following discussion with the consumer or supplier, or where a site survey is carried out, Transco’s service provider will ascertain the meter model installed at the premises. 

Where Transco has the appropriate tools available, regardless of meter type or owner,

Transco will complete all aspects of the work including reconnecting the meter and restoring gas to the consumer at their appliances.  

However, where Transco does not have the necessary tools or equipment to complete the work on specific models of prepayment meter, then Transco will contact the consumer's supplier.  The supplier will  then be provided with sufficient information to arrange for its meter operator to carry out the work and restore gas to the consumer at their appliances.

2.4
Meter disconnections/connections during gas supply incidents
Purging and Relighting
For all premises where the gas supply can be restored to the premises following a gas supply incident, Transco will restore gas up to and including the E.C.V.  Additionally where Transco has the appropriate tools available, regardless of meter type or owner, Transco will complete all aspects of the work including reconnecting the meter and restoring gas to the consumer at their appliances.  

However, where Transco does not have the necessary tools or equipment to complete the work on specific models of prepayment meter, then Transco will contact the consumer's supplier to obtain the relevant meter operator’s name and contact number.  Transco will then liaise with the meter operator, who will on the supplier’s behalf carry out the purging and relighting work required, restoring gas to the consumers’ appliances.

Meter Exchanges (e.g. Water Ingress)
For all premises where the gas supply can be restored to the premises following a gas supply incident and a meter exchange is required, Transco will restore gas up to and including the E.C.V.

Following this, for consumers where Transco provides the meter, Transco will continue and complete the meter exchange and restore gas to the consumer at their appliances. 

However, where the supplier or their agent has provided the meter and a meter exchange is required, Transco will contact the supplier.  The supplier will provide Transco with the relevant meter operator’s name and contact number. Transco will then liaise with the meter operator, who will on the supplier’s behalf carry out the meter exchange and any purging and relighting work required, restoring gas to the consumers’ appliances. 

Where the consumer or their agent has provided the meter and a meter exchange is required, then the supply having been restored to the premises, the consumer will be required to organise the requisite meter work.

2.5
Responsibility for Maintenance of Domestic Meter Housings
Transco is responsible for the maintenance of any domestic meter box provided by it, in accordance with the relevant General Conditions of Contract (GCC).  Responsibility remains for a period of 1 year from the date that gas was recorded as introduced into the system.  Any maintenance for normal wear and tear repairs within this period will be carried out free of charge, i.e. under warranty.  The ownership of the meter housing rests with the property owner.  

Normal wear and Tear can be summarised as follows:-

Fibreglass deterioration, damage to hinges, locks and doors resulting from normal use

Abnormal  wear & tear can be summarised as follows:- 

Vehicle impact, forced entry, vandalism/willful damage, neglect/poor maintenance, graffiti, damage to hinges, locks and doors resulting from inappropriate use.

Meter Housing Maintenance Service:

Transco will continue to provide a maintenance service for domestic meter housings, after the year 1 warranty period or following abnormal wear and tear, at the request of the supplier or consumer.  This service will be based on the published Connection Services Charging Statement.
